
 
 
 

Remaining Town Hall Questions 
 

 Are they going to the outdoor pool or is it water play outside the classroom? 
o At the JCC campus Lulav, Aravah and Hadas will go swimming on 

Wednesday’s during their assigned times.  Our staff will be in the water 
so that the children will be swimming to them and not the JCC swim 
instructors to avoid cross contamination. 

o We have asked permission from CDC and DHS to have water play with 
sprinklers and are awaiting their response.  As soon as I have it, we will 
update our answers.  We do know that we cannot have any type of 
communal water play in buckets, water tables, wading pools etc..due to 
cross over. 

 
 How will we communicate with teachers? Is there a new plan for that? And 

specifically, for the infant room, we used to have to fill out a paper every 
morning saying when they’re ate/woke up etc. 

o When you need to communicate with the teacher, simply send an email 
to the teachers via Kaymbu.   

o Infant parents will need to be sure to send morning information via the 
Kaymbu email option. 

 
 It's not just about sun coverage ... but about a holistic strategy to move as much 

of the day outside as possible, including the addition of elements such as a sun 
cover for the playground.  

o The playground at West End is shaded at the times the kids are outside 
based on the landscape architect’s calculations.  The sun is directly 
overhead and hottest during nap time. Even so, we have ordered tents to 
add additional coverage. 

o DHS requires a balance of indoor and outdoor activities, but we will try to 
get the children outside more.  

 
 Will you be screening teachers daily and what does that entail?  

o Our staff will go through a health screening each morning, where they 
answer the same survey and get a green or red screen.  They also have 
their temperature read each morning.   

 
 My question about under 30 mo olds and their older siblings and masks is that it 

seems an asymptomatic infant can spread to all infants and therefore to all 
families who have infants, including their older siblings? I’m questioning the 
many drawbacks of masks vs. the actual risk they are mitigating. 



o We certainly understand your concerns regarding masks for children 
under 30 months.  Unfortunately, the masks pose a suffocation risk and 
cannot be worn by this age group to avoid inherent risk. 

 
 As to the cups we are suggesting but not requiring they would simply have a 

cover on the spout.  Some recommended brands are Contigo and Hydro Flask.

   
 
 

 Many were concerned about masks covering and speech language development 
and if a speech language specialist was consulted by CDC on this guideline.   

o CDC did look at all issues, thus the new market for masks for the hearing 
impaired and language development.  Every staff member has a clear 
mouth-opening mask and will use them as much as possible in the infant 
and toddler rooms.  All older rooms will use them when feasible such as 
story time, etc. 

 
 WES has so many siblings that it seems to make sense to keep Tot Shabbat 

together w/ the 3 classrooms 
o Unfortunately, CDC and DHS will not relax multi-class groupings at this 

time.  Children cannot combine with any other classroom during these 
initial phases.  As a result, Tot Shabbat will still need to occur via Zoom 
for West End and a link will be sent out to you if you would like to join.  
For the JCC it will occur via Facebook Live and one simply goes to the 
Gordon JCC Facebook page to watch it live. 

 
 Can CDC advise on "bubbles" when classes have so many siblings? 

o CDC and DHS defines bubbles as one class with the same staff all day.  
Bubbles cannot combine regardless of siblings in other bubbles.  The 
exact wording from CDC and DHS reads: 
 “All efforts should be made to limit congregation of children and 

class size to 10 or less.  Groupings should include the same 
children each day to minimize exposure.  Mixing of children 
should not occur, stagger playground times, keeping groups 
separate for special activities such as art, music, and exercising.” 

 



 Doesn’t WES already use the Remind App? 
o Both the JCC and WES use Remind App and we will continue to use them. 
o Parents can text back on the Remind App. 

 
 
 What options are there if we want to delay sending our child back? 

o For the months of June and July, if you do not wish to send your child you 
would simply pay 25% of your tuition amount to hold their space.  After 
July, Leslie and the business office will consider next steps to determine 
plans forward for holding spots. 

 
 Will there be 5 teachers at a time for the 5 cars coming into the circle? 

o There will be two administrators, a security guard and multiple runners at 
drop off at the JCC location.  The West End location will have one 
administrator and multiple runners as well. 
 

 It makes me uncomfortable to just hand my child over with no visibility into how 
her day is going/ what goes on in the building/ how she interacts with her friends 
and teachers. How are you going to take steps to keep us connected to our 
child’s schooldays experiences?  Many wanted to know how they could “see” 
what was happening day to day since they can no longer come in and out of the 
JCC.   

o Our staff will continue to take pictures and videos throughout the day 
and send via Kaymbu so that you can see your child during the day.  We 
ask that you do not post these videos or photos on any social media 
platforms as many of our families do not wish that their children be on 
those platforms.  

 
 It was asked if our plans were approved by security at both sites. 

o  Yes, it was and there are no issues with overflow and congested traffic.  
West End parents expressed concern, but Sharon Paz mentioned in the 
Town Hall that they have carpool for Beit Miriam and there is not a 
problem at any time. 

 
 Many questions centered around CDC and whether they have looked at the 

development and mental health risk of children seeing a masked person all day 
relative to Covid-19 risks.  And it was commented that other daycares are not 
having staff wear masks continually. 

o I cannot speak for the CDC, but I do know that these guidelines are 
coming to us from four different entities, and all four say that masks by 
our staff must always be worn.  I am sure that they have looked at it from 
all angles, and mitigation of risks to COVID exposure seems to trump the 
other areas.  
 



 Can you create a Q&A area somewhere on your website that the answers can be 
posted too? 

o As more questions come in, we will put them on the website as well as 
these.   

o Send your questions to me at Sharon@nashvillejcc.org and I will post and 
answer them on the website. 

 
• At West End there is only one bathroom that adjoins two rooms.  How will you 

address children going to the bathroom one at a time. 
o The staff will make sure that children only go to the restroom one at time 

and will work with the partnering classroom to offset bathroom times. 
 

• Wil there be rooms where some kids are under 30 months of age and some 
over?  Will this not cause confusion why some are wearing masks, and some are 
not?  Will kids be re-rostered when this happens? 

o Currently none of the classrooms have this situation as it would create 
confusion. 

o If this does occur, we will adjust accordingly. 
 

• Are masks mandatory per CDC? 
o The exact wording is: 

 “Face masks: When feasible, staff members and older children 
should wear face coverings within the facility as recommended by 
CDC.  Cloth face coverings should NOT be put on babies and 
children under the age of 30 months because of the danger of 
suffocation.” 

 When feasible, our staff will wear masks all the time.  For our 
older children, feasible is when they are not in an activity that 
does not promote social distancing.  When they are at an activity 
alone or running on the playground, a mask is not needed.   

 Remember that there are mask free zones in every single room 
for the children. 

 
• A few of our families are essential workers and may come in contact with a 

Covid-19 patient.  Will my child always be excluded? 
o As to the exclusions, we simply ask that if you are exposed to someone 

with Covid-19 you and your children simply follow the guidelines for 
quarantine.  We know, like most of the essential workers, parents are 
taking extra precautions to safeguard the kids from their work exposure.  
So on the health survey each morning you would answer no to the 
question of exposure to get a green screen.  If, however, you feel that 
you might have brought it home, stay at home and quarantine as you 
would now.  In this way, you would not be excluded day-to-day, only if 
you know that you might have exposed your kids.  We know that there is 
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inherent risk with what front line workers do, we just ask you use 
common sense and trust your instincts on when to send and keep home.  
We trust you and know you will do the right thing. 

 
• The health survey says to round up the fever, I am confused. 

o The app would not let us use 100.4, it wanted a whole number so take 
the temperature and if it is normal but in 99 since 98.6 is not an option. 
Simply round to the nearest whole number 99.4 rounds to 99; 99.5 
rounds to 100.  

 
• I am not sure I am comfortable with a social covenant. 

o Bottom line, we cannot police it.  We will ask that parents conduct their 
lives in a manner to help us safeguard our children.  We trust and pray 
that they do. We are still in the process of collecting data to determine if 
this is something we will move forward with. 

 
• I have children at Camp Davis, how do I coordinate pick up and drop off. 

o We have coordinated with Camp Davis and you can drop off there at 
7:45, then come over to our 8:00 a.m. drop off.  For pick up our latest is 
4:30 and theirs is 4, so you would pick up your eldest at 4 then your ECLC 
child at 4:30. 

o If you have a child at West End and Camp Davis, reach out to us and we 
will work with you to coordinate drop off and pick up. 
 

• I want my child to swim more than once at the JCC. 
o The kids will initially swim on Wednesdays and if it all goes well, we will 

likely add Monday eventually.  Right now, it is a lot to process, and going 
out of their bubble carries risk that we are not willing to do but once at 
this time. We will reassess in the weeks ahead and possibly add a day. 

 
 

Questions answered at Town Hall 
 

• If we need to call b/c we're running late or need to speak to someone, or for 
whatever reason ... it's easier if we can just quickly text an administrator or 
teacher instead of trying to get through the phone tree while we're driving or 
already running late. 

o Yes, simply text one of the following: 
 Jill at West End 203-545-8770 
 Sharon at JCC 615-946-4155 
 Renee at JCC 615-415-6945 

 
• Will the procedures allow for walking drop-off via stroller? 



o Families are highly encouraged to come in the pick-up and drop off line.  
If however, you need to walk into school, you must wait until there is a 
lull in the car line or all the cars are gone. We must prioritize families in 
cars to ensure the traffic flow moves quickly. We ask that you wait off to 
the side so that we can assure social distancing has occurred. 

o All 30 months and above and parent must be in a mask while waiting. 
 

• Can we text that green / approved screenshot to the appropriate number? 
Would help when one parent is getting kids ready and takes the survey, and then 
the other parent drops kids off. 

o We will not have our cell phones with us at the drop off so sending us a 
text would not be helpful.  We must see the screenshot that morning as 
you arrive. 

 
• For the health survey, will we simply be able to use that link that was sent? 

o The health survey is always on the Gordon JCC website under ECLC 
programs or you can use the link each time. We recommend 
bookmarking one or both of these links. 

 
• This could be a hard transition for many students. What support system do you 

have in place to comfort the kids (aka if they are crying during this drop off 
period because they are scared)?  

o At all times, we will use love and kindness to help our children transition 
as we currently do now.  We will do things such as bring their teacher 
down to help or have a friend come wait at the door for them to ease 
them into the building by seeing a familiar face and friend.  

 
• How will you have enough PPE for everyone to change that frequently? 

o Every staff member has multiple face masks that are laundered daily. 
o They all have two smocks that are also laundered as needed. 
o Each staff member has also brought in additional long sleeve button up 

shirts to change into when one is soiled. 
o We have installed laundry facilities in our hallway for easy access to 

cleaning 
 

• Maybe we should do school shoes for children. 
o CDC and DHS have determined that school shoes for children are no 

longer a guideline.  We are in the process of polling to determine if the 
majority of parents want to have a school shoes policy for students. 

 
• Has Lt. Batty given feedback on this new protocol from a security perspective? 



o West End and the JCC have been consulted with our plans.  We have not 
asked Lt. Batty personally but have consulted with West End and they 
know of the plans and approve of them. 

 
• I don’t like that my child will be in a mask all day long. 

o Children will have mask-free zones throughout their classroom.  When a 
child is playing alone, they can be mask free.  Cozy corners, table times, 
etc. are mask-free zones. 

 
• Will we receive a list of everything we need to send to school?  

o You all will receive a welcome letter for summer that will have a list of all 
the items you need for your child to return to school. 

 
• Will the children have access to the larger open room right off the JCC ECLC 

hallway in place of gym (thinking for when days it rains especially)? And the Mat 
Room at West End? 

o Neither the gym nor the mat room will be available as they are outside of 
our ECLC bubbles. On rainy days, teachers will do CATCH activities and 
rearrange the classroom for optimal physical activities. 

 
• We received an email that the infants at the JCC will need to have 10 cloth 

diapers. Will they be able to wear regular diapers, or will they only be wearing 
cloth diapers? 

o The 10 cloth diapers are used as burp cloths.  We can no longer have the 
communal supply so all must bring their own. 

 
• Can the teacher interact with the child if they are in the mask-free zone?  

o Yes, our teachers interact with the children in all the zones. Mask-free 
zones are just where children are not playing with other children.  

 
• Is it possible to retool the curriculum so that kids are outside for as much of the 

day as possible? 
o Children cannot be outside most of the day as the space is shared and it 

is extremely hot in the summer and masks and heat don’t mix well.   
o We will be outside a lot, but it cannot be most of the day. 

 
• For infants, do we leave the car seat there? In our case, I drop off and need to 

leave it so my husband can pick her up. 
o We are asking that infants come into both centers in their car seat. So 

yes, once we take your child out of the car seat we will store the seat in 
the hallway and then put them in the car seat to leave for the day. Please 
make sure your car seat is labeled with your child’s name or last name. 

 



• Can you please be specific about the West End campus? A lot of this appears to 
only apply to GJCC. 

o The entire presentation covers both campuses.  There are only two 
differences, the maps to drop off and pick up and swimming at the JCC. 

 
• If families have an older student and an under 30-month student, doesn’t it 

undermine the use of masks? Infants can be asymptomatic and spread to all 
families with multiple kids. 

o Yes, infants can be asymptomatic and spread COVID-19 to others in the 
family and other infants.  Due to suffocation risks, however, masks 
cannot be worn on infants under 30 months of age.  Sending your child to 
school does carry inherit risks which is why we have the waiver system in 
place. 

 
• At WES, we'd need to outfit the playground and possibly parking lot(s) to be 

more usable during hot summer days -- and I'd love to see that happen. 
o We have purchased two very neat tents for outside at WES to have on 

the playground for cooler spaces to play.  They will be outfitted with 
wonderful learning opportunities inside of them such as a book nook and 
dramatic play and blocks, etc. 

o We cannot play in the parking lot due to DHS laws and regulations.  We 
can take a stroll in a buggy on them but we cannot play on them.   

 
• How do you keep 1.5 year olds from sitting on the floor? Are they going to be 

made to stand all day? This seems really extreme. 
o In most of our classes we use the floor with decals on it for children to sit 

and wait a turn to do something.  This guideline of not sitting on the floor 
pertains to that criteria not playing and exploring on the floor.  Children 
will be on the floor building tall towers, playing with friends, crawling, 
pulling to stand.  This is only in regards to waiting on the floor. 

 
• If an older child has symptoms, do other kids in family also need to stay/go 

home? 
o No, only the sick child stays home. 

 
• Will refrigerator space still be available for milk for snacks/lunch? 

o Yes 
 

• Can we still use the 360 sippy cups? 
o Yes.  However, cups and bottles with a mouthpiece covering are 

encouraged.  
 



• Studies show that infants and young children rely on lip/mouth movements as 
they acquire language.  If teachers are masked all day is there any way to allow 
infants to see speaking adults without masks if using social distancing? 

o All classroom teachers have a clear view face mask to wear during times 
of the time when seeing a face/lips is most essential, such as story time, 
talking to an infant when changing a diaper, etc.. 

 
• Will the zoom links be available for parents? Especially Shabbat which has always 

been family friendly at West End. 
o Both WES and JCC Tot Shabbat will be shared with families to watch at 

home. 
 

• I’m concerned about teachers wearing masks all day long in the infant 
classrooms.  How are they going to interact and comfort young children? Also 
how will this impact the child’s development for language and emotional? 

o Our staff will always interact with and comfort our children.  We have the 
clear view face masks as well as mentioned above. 

 
• Tot Shabbat at WES is one of the highlights of the week -- any way to figure out 

creative ways to do this outside so the kids can be together w/ their siblings and 
friends in other classes? 

o DHS and CDC at this phase will not allow groups to be combined even 
with social distancing.  They must remain in their bubbles and not group 
with any other group; therefore, we cannot combine for Tot Shabbat and 
it will continue on Zoom for the time being.  

 
• What precipitates a school closure? What if government guidance is confused or 

lacking in the midst of second wave outbreaks? 
o We will follow all guidance from the CDC, DHS and Tennessee Dept of 

Health. 
 

• Can parents all sign a social contract promising that we'll maintain reasonable 
social distancing and not engage in any risky behavior, eg dining in restaurants, 
traveling on an airplane, etc? 

o We are conducting a parent survey to determine if the majority of 
parents want to do so. 

 
• A lot of the risk would be moot if the kids were outside as much as possible -- 

even on hot or rainy days. Can you look into how to make that happen? 
o Please see answer above about outside time. 

 
• Who is the best person to reach out to with specific questions after this 

slideshow? 



o Sharon at sharon@nashvillejcc.org 
 

• If Nashville goes back to phase 1 or earlier, what impact does that have on the 
school staying open? 

o As mentioned earlier, we will follow CDC and DHS guidelines on how this 
impacts us. 

 
• Can we still have designated contacts to do pickup/drop off that are not the 

parents?  
o Yes, any person can drop off and pick up as long as they are on your pick 

up list. 
 

• Is there no timestamp on the health survey? 
o No there is not, so one must show the screenshot every morning which 

will show the time in which you screenshotted the picture. 
 

• Can we still send comfort items for nap time? 
o Yes, absolutely.  They will be stored after naptime in the nappers in the 

sealed trash bags in their cubbies. 
 

• Are breastfeeding parents allowed inside the school? 
o At both locations, parents are allowed to come into the school after a 

health survey and temperature check is done.  To enter, one must text 
the Director and let them know you are here.  Please proceed to the 
restroom to wash your hands and we will bring the child with us to 
accept you into the building.  There will be a room designated outside the 
ECLC area at both sites to breast-feed.  Once you are finished, text the 
office back to come and get the child. 

 
• Security measures should be looked into. Don't want our drop-off/pick-up times 

and procedures to make us easy targets. Maybe we could have security present 
during those times? 

o Security measures are in place at both locations. 
 

• Can you tell us what kinds of things you can do to move as much of the day 
outside as possible? 

o Our typical day will still occur.  We will be busy learning and actively 
engaging in all our centers and outside. 

 
• Did you consult any parents? Did you send out any surveys? Do you know if 

parents are comfortable with returning at all? What options are available for 
families who may not be ready yet? 
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o Communication has been ongoing and very transparent throughout this 
time of closure.  Parents have been encouraged to reach out to Sharon 
about concerns and to talk through issues so consulting parents and 
surveys were not necessary.  We are opening our doors for those that are 
ready and need us.  Those that are not ready yet have the option of 
holding their spot for June and July at a charge of 25% tuition each 
month. 

 
 

 


